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Professional learning and developmeaéctoral Context

Learningand Performance in the Homeless Services Sector

Since 2001, the Homeless Agency has provided sectoral training options for front line workers
in the homeless and housing sector in the Dublin Area. This has takeneth@vimanf

three day stand alone training modules addressing the areas of life trauma, drug/alcohol
related issues, mental health, developing and progressing the lives of homeless service users
and a selection of one off workshops and best prawisecesrring relevant sectoral

issues.

The Vision of the Homeless Agency Partnership is tteeemchiomglessness and the

need for people to sleep rough in Dublin by 2010 and is in keeping with significant efforts
undertaken in response to preadtios plans and is underpinned by the social partners
agreement as echoe@lawards 20E6d governed by The National Homeless Strategy as
stated iThe Way Home; A strategy to end adult homelessness in {&€148d 2008

The Homeless Agency Partnershipleted a comprehensive review of homelessness in

2008 seeking to measure the extent of homelessness in Dublin, evaluate the current responses
and services in place to respond to homelessness and to review expenditure on these services
in order to deteine whether the resources allocated from central Government are deployed in

a way that meets the strategic aims of the Homeless Agency PartnersiKagtitin plan

the Door 20&@010.

From this comprehensive review, the @ponted In, 2008, EBations of Homeless

Services 200BeriesandReview of Finances and Expenditure for HomelessvBesvices
produced. The recommendations arising from these reports formed the basis for a submission
to Government on the implementation of National Boatelpgse Way Honz®08

2013 and contributed to realising the 2010 Vision of the Homeless Agency Partnership to
eliminate lorigrm homelessness and the need for people to sleep rough in Dublin.

The submission was positively received by Goverhmpeintes clearly to the need for

change in direction in both policy and service delivery so that the Homeless Agency
Partnership can move to providing real and tangible solutions for people who are experiencing
longterm homelessness in Dublin. In@@sieve this required change in how services are

being delivered, the Board of the Homeless Agency Partnership agreed the development of a
Pathway to Homehich sets out a comprehensive implementation plan aligning specific
actions to the recommenuafoising from the submission to government.

The modules contained in this document will addressothertheecdnhance the skills of
professionals working iratka of homelessness and housing and have been developed in
partnership with the $tlod Nursing DCU and the Homeless Agency PaiTher&ieip.

aim of this current learning provision is to develop current professional responses into a
Pathway to hommdel of homeless and housing provision. The modules have been designed

to facilitaterofessionals in developing key competencies, and incorporate key learning derived
from the sectoral skills audit, the accreditation survey, outcomes from Care and Case
Management Training Module, review of the existing Learning and Performance Programme,
and the Evaluation of the Holistic Needs Assessment.

The modules are designed as an integral part of the professional development of homeless and
housing service key workers, case managers and managers (with responsibility for the



supervision of key wosk and work is under way to provide for the accreditation of each of
these modules by DCU. Each module will be awarded 10 credits at level 8 on the National
Framework of Qualifications

Philosophy of Modules to Address Key Working:Hadtive Management within the
Homeless and Housing Sector

The philosophy of these modules is based on:

e The Way HomA Strategy to Address Adult Homelessness in Ireland (2008
2013)

e A Key to the Dodhe Homeless AgeReytnership Action Plan on
homéessness in Dublin (22070).

e Pathway to Hom@n Implementing the National Homeless Siretegy,
Way Homend on realising the 2010 Vision of the Homeless Agency's action
planA Key to the Door.

e Homeless Agency Partnership Care and Case Managategyt St
(Including theolistic Needs Assessment and Care Planning Process).

The Homeless Sector Competency Framework.
Putting People First.

This series of modules adopts the following principles:

e The adoption of a care and case management approaicly iwitvork
homeless service users.

¢ Involvement of service users in the development of services.
The use of interagency protocols in ensuring effective interagency
collaboration for people presenting with diverse needs.
Ensuring that the housing and suppdd of the person is addressed
Ensuring access to mainstream training, education, employment and health
services.
Positive mental health promotion.

e The importanceaxfdressingocietal responses to homeless issues related
to housing, addiction aradthe

And the vision that:

e By 2010, lortgrm homelessness and the need for people to sleep rough will
be eliminated in Dublin.

e The risk of a person or family becoming homeless will be minimal due to
effective preventative policies and services.

e Where itloes occur, homelessness will beéeshodnd all people who are
homeless will be assisted into appropriate draliginmggrealisation of their
full potential and rights.

Based on the following strategic aims:

e That initiatives are put in place enppmople from becoming homeless

! Subject to final accreditation signoff by DCU ofi Jine 2009
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e That people who do experience homelessness are given high quality support
to address their needs and to support them out of homelessness as soon as
possible.

e That appropriate housing options are put in place for pegpmetmbdv
homelessness, including whatever specialist or mainstream support services
they need to maintain their housing.

All modules encompass the following themes:

e Professional Development in the Homeless and Housing Sector in Dublin

e The use of theokétic Needs Assessment and Care Plan as the common
assessment tool

e Care and Case Management Strategy
e A pathway approach to service delivery

¢ Interagency Protocols

These themes are incorporated throughout the practical and theoretical components of
the mdules

Aims and Objectives

The primary aim of these accredited modules is to equip professionals working in the
area of homeless and housing services in developing their competencies and further
enhancing their experfisethis end the modules wilogran approach that

focuses on maximising the individual capacity to learn and develop. This requires that
the focus be on learning outcomes, and particularly on the practical application of this

l earning in the st udendhsudingweztork pl ace ( wi |

o Thekey workewho successfully completes all three key worker modules of study at
DCU will be able to deliver the highest standard of professional needs assessment to
individuals and families who experience homelessness.

e Themanagewho successfully completes the Effective Managers module of study at
DCU will be able to deliver the highest standard of management in supporting key
workers who are actively engaged in the holistic needs assessment and care planning
process.

e Thecase maagerwho successfully completes the Case Management module of
study at DCU will be able to deliver the highest standard of management of the holistic
needs assessment, care planning and case management of homeless individuals and
families who present diierse needs.



On completion, a graduate will:

e Have developed at both a personal and professional level so that s/he is
recognised as a competent key worker/manager/case manager in the
Homeless and Housing Sector in Dublin.

e Obtain credits (10 per mpdatleevel 8 on the National Framework of
Quialifications.

e Be committed to meaningful service user involvement at all levels of service
development, delivery and evaluation.

e Be prepared to work effectively, creatively and efficiently with individuals and
families experiencing homelessness.

e Embrace and enact a pathway based philosophy and practices for individuals
and families in carrying out their roles.

e Have developed effective advocacy amdveeHcy strategies for service
delivery in collaboration mttadisciplinary and indesciplinary teamwork.

e Be able to integrate evid®ased practice and learning by critical
engagement in professional, ethical, theoretical and policy debates in working
with individuals and families who are homeless.

o Critcally appraise research and research findings so that appropriate evidence
Is used as a basis for practice.

e Engage effectively with information technology in the pursuit of
research/scholarly activities, the dissemination of findings and the support of
the individual, her/his family and other homeless and housing service
professionals.

e Critically engage in the delivery of responses to address homelessness within
intra, multi and inter agency contexts.

Organisational Requirements \

Organisations nominatingykerorkers
Organisations nominating key workers for placethree rtfiedules are responsible to
ensure that nominated students are:

e Actively engaged as key workers; having responsibility for the key working and care
planning of homeless services users.

e Utilising the Holistic Needs Assessment and Care Plan; as the common assessment
tool with homeless service users

e Supported via effective operational/managerial supervision in carrying out their roles

o Afforded adequate time to key Wuoskincludes ensigr continuity in keyworking
homeless individuals/families.

e Facilitated, via local arrangements to altéags of the modules.: Note: key
workers are required to complete all three modules beginning with Module 1 (Holistic
Needs Assessment: ProaassPractice)

e Aware of the commitment, both in time and resources to successfully complete all
aspects of the modules. This includesftaxe module lecture time, individual
study and module assessments.



e Suitably motivated and have the capadjgge fely in the modules

Organisations nominating managers:
Organisations nominating managers for places on the manager module are responsible to
ensure that nominated students are:

e Actively engaged as managers; having responsibility for theod kasrwsiders

who are actively engaged in the Holistic Needs Assessment and Care Planning of
homeless services users.

Supported via effective operational/managerial supervision in carrying out their roles
Afforded adequate time to supervise key working.

Facilitated, via local arrangements taadlitenyd of the module.

Made aware of the commitment, both in time and resources to successfully complete
all aspects of the module. This includésfé@meemodule lecture time, individual

study and modalesessments.

e Suitably motivated and have the capacity to engage fully in the module.

Organisations nominating case managers:
Organisations nominating case managers for places on the case manager module are
responsible to ensure that nominated shoelents

e Actively engaged as case managers, having responsibility for the management of the
Holistic Needs Assessm@dre Planning and Case Management of homeless
individuals and families who present with diverse needs

Supported via effective operatianalgerial supervision in carrying out their roles
Committed to interagency collaborative working

Afforded adequate time to manage cases.

Facilitated, via local arrangements taadliteyd of the modules.

Made aware of the commitment, both indtireecamces to successfully complete

all aspects of the module. This includes face to face module lecture time, individual
study and module assessments.

e Suitably motivated and have the capacity to engage fully in the modules

Student Requirements

Studens =Key workers, managers and case managers
All key workers undertaking the accredited modules are required to:

e Be actively key working with homeless service users utilising the Holistic Needs
Assessment and Care Plan as part of their roles.

e Demonstrat commitment and motivation to professional development and in
particular, active participation in the full range of module requirements. This includes
full attendance throughout the module/s, assessments and other requirements as
required

Note: key wans are required to successfully complete all three accredited key worker
modules towards the acquisition of the knowledge and skills for their roles.



Study time: (key workers/managers/case managers)

. Study time needs to be agreed with partion@ataggers according to internal

service policy before applications for involvement are submitted. Key workers, case
managers and managers (with supervisory responsibility for key workers) need to be
made aware that this is dependent on internal pdisy@ndnay differ between
agencies.

. There is a compulsory orientation day for all students on September 2nd 2009
which will incorporate a full introduction to undertaking these modules and
learning and support services at DCU.

. All students must fulfiasdignment requirements as an inherent part of successful
module completion.

. All key workers, case managers and managers will have the time made available to
participate on the relevant DCU accredited modules for their roles. The time
requirement per miedis six days fateface class time with a requirement that
students devote additional time (see module descriptors) to facilitate individual
learning, research and module assignments. Students are requisddiaysattend

of the associated modules.

For a full list of the forthcoming modsiiates, to complete an

application and/or to nominate a worker for a place on the
module/s please refer to the following link oitreeless
Agencyweb site

http://www.homelessagency.ie/AccreditedTraining/



http://www.homelessagency.ie/AccreditedTraining/

Module Applications

Entry requirements

The aim of the accredited modules is to ensure that sectoral key workers, case managers
and managers are given the best opportunity tokiltsywrech are in keeping with

best practice and are recognised as part of their continuous professional development. This
requires that candidates are active in their roles and have an educational foundation, which
can be built upon. Dublin City Umveisses strong adult learning principles. While a
candidateds prior educational attainment
module/s, it is important that potential students are ready to engage fully in the learning. To
this end, before noating a key worker or manager to participate on the associated
accredited module/s; organisations must ensure that the student has access and a
minimum of basic computer/web experience (as all module assessments, resources and
communication will be geawia a web platform (Moodle).

Nomination

All workers seeking to be considered for the modules must be nominated by their
organisation. This requires that their organisation complete the nomination form, which will
accompany their application. Onigatippk that are accompanied by the nomination

form will be considered.

Supervision:

Services/organisations will agree to ensure that managers and key workers receive line
management and that management of the assessment and care planning process will b
covered either within the existing supervision system or that additional time will be allotted
to cover issues that may arise in relation to service users. Service management and line
management need to agree the most effective method. Suggesteglarasiso 1)

work load; 2) assessment and care planning progress; 3) issues arising out of process
(including potential gaps and blocks); and 4) DCU module

Who should apply? |

While applications are welcome from all suitable candidates planesles\ilié be

limited. As such priority will be given to those services funded through the Homeless
Agency funding arrangements and organisations that form part of the Homeless Agency
Partnership. Consideration will also be given to those applicaimstiveofield of

homeless and housing support outside of the homeless partnership.

How to Apply |

Application forms can be accessed from on the Homeless Agency website at:
http://www.hoteesagency.ie/AccreditedTraining/

Only applications made online via the homeless agency web site will be considered.
This will include the completion of the online application form and nomination form.
MANUAL and/or EMAILED APPLICATIONS WILL NONSHEERED


http://www.homelessagency.ie/AccreditedTraining/

For full details of the application policies and process please see appendik& on page 17

Selection Process

e Applicants who have forwarded a completed application and nomination form will
be shortlisted for the respective modules bseduitability of the candidate,
which is based on the details included in the application form.

¢ Final selection of the students will take place via a selection panel (which includes
representatives from DCU and the Homeless Agency).

e Following the shisting process applicants may be required to attend an
interview. Successful applicants will receive a provisional offer for the respective
module/sPlease note that places on modules will only be guaranteed on
receipt of the associated fee

¢ Followingonfirmation of a place, the process will begin to register applicants as
official students of DCU.

Module Costs |

For details of the costs for modules please refer to the circulated details/communications from
the Homeless Agemslfernatively if ybave any questions regarding the details regarding
the modules please contact the Learning and Performance Officer at 7036103.

Notein order to support students/their organisaticesstthaanodules 20% of the student
costshavebeen borne by theritless Agency

Application timelines

Applications and nomination can be made for forthcoming modules The Homeless Agency web
sitehttp://www.homelessagency.ie/AccreditedTraining/

Closinglate for receipt of application: Please see the web site and/or communication
documentation for details.

NOTE: Only applications submitted via the Homeless Agency web site will be
considered.
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APPENDICES

Appendix 1:

Module details

The modules facsoral key workers and managers are as follows:

Target group | Module Titles Credit at
level 8
NFQ

Key workers Holistic Needs Assessment and Care Planning: process and | 10

Key workers Socieeconomic contexts and needs of homeless peoplesand f{ 10

Key workers Health, illness and addiction in homelessness 10

Managers Effective management in homeless sector services 10

Case managerg Case Management and collaborative working with people whq 10
complex problems (homelessness and addiction)

Module Awards:

10 credits at level 8 on the Framework of Qualifications will be awarded to students who
successfully complete each of the associated modules. These awards are dependent on a
studentds successful c ssaspnieptd/assgmmentsf(i.e.a | | a
continuous assessment)
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Module descriptors

Modules for Key Workers

Module 1: Holistic Needs Assessment and Care Planning: Process and Practice
Module CodeTBC

School: Nursing
Module CoordinatoBriege Casey Office Number: H212
Level: Level 8 (NFQ) Credit Rating: 10

PreRequisite Current work in services associated with The Homeless Agency

Module Ans:

This module aims to:

Provide opportunities for students to develop knowledge and skills necessary to
effective assessment and care planning with homeless service users.
Facilitatdevelopment of self awareness and therapeutic commuattedi@nd enable
students to identify and address issues and behaviours that might challenge effe
assessment, care planning and care interventions.

Learning Outcomes:
Learners who successfully complete this module will be able to:

Critically atyse the value and purpose of holistic needs assessment and care pla
people who are homeless and who havengigdsse
Demonstrate knowledge and skills necessary to undertake assessment and care
including risk assessment and risigemaent, using frameworks appropriate to the h
sector services.
Display ability to establish positive and productive relationships with service user
agency staff that contribute to effective assessment, care planning and care inte
Demonstrate an ability to plan goals and evaluate care based on presenting infol
evidence and in collaboration with service users and other relevant individuals/gy
Discuss and display competence in the use of motivational intesrineagsgsskient al
care planning with people who are homeless
Appreciate and discuss fundamentals and challenges to effective assessment, c;
and care interventions
0 on an intrapersonal level e.g. self awareness, reflective practice tingundat
0 on an interpersonal level e.g. service user engagement, practitioner
competence/knowledge, presence of conflict/challenging behaviour
o0 atasystems level e.g. quality, availability of and access to appropriate s¢
support

12



Indicative Time Allvances:

Lectures and seminars: 42 hrs (6 days)
Independent Learning Time: 108 hrs (including learning in practice)
Total: 150 hrs

AssessmentContinuas Assessment: 100 %

Module 2: Socieconomic Contexts and Needs of Homeless People and Families
Module CodeTBC

School: Nursing

Module CoordinatoProf Anthony Staines Office Number: H210

Level: Level 8 (NFQ) Credit Rating: 10
PreRequisite:Current work in services associated with The Homeless Agency
Module Aims:

This module aims to:
¢ Enable studentsdevelop awareness of the experience of homelessnessanitlosici(
issues for individuals and their families with particular reference to securing and |
accommodation, education and employment, adequate income and independent
o Facilitate the knowledge and compeé&messary for students to undertake effective
assessment and care planning with homeless people and families in redatinortocs
needs and/or family functioning issues

Learning Outcomes:
Learners who etessfully complete this module will be able to:

e Discuss the experience of homelessness with reference to its impact on adult,
mental, physical and social function and development

In relation to the semt@nomic issues of:
o Current acconodation used by homeless people and possible accommode
0 Current Education and Options for Further Education, Work and Training
o Income and Finance/Independent Living Skills
for individuals and families:
e Analyse key political and historicé¢slelna contemporary thinking pertaining to eac
these issues
e Convey understanding of national/ international contextual factors, including cultt
that may contribute to difficulties iresonmmic functioning for homeless peopke/fam
¢ Demonstrate knowledge of government policy and law pertaining to the needs of
adults, children and families
e Display competence in sedmomic assessment and collaborating with homeless |
families to address secionomic issues aawhily functioning needs
¢ Demonstrate working knowledge of options and services available for homeless
families that help themetture and maintanc@nmodation, education training and
employment, adequate income and independeiitdiving sk
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Indicative Time Allowances:

Lectures and seminars: 42 hrs (6 days)
Independent Learning Time: 108 hrs (including learning in practice)
Total: 150 hrs

Assessment Continuous Assessment: 100 %

Health, lliness, Addiction and Homelessness
Module CodeTBC

School: Nursing
Module CoordinatoRichard Lakeman Office Number: H263
Level: Level 8 (NFQ) Credit Rating: 10

PreRequisite:Current work in services associated with The Homeless Agency

Module Aims:
This module aims to:

e Enablsstudents to acquire kndgdeand skills necessary to undertake assessment g
planning with homeless service users who have health related physical, mental ¢

problems.

¢ Facilitate development and adaptation of communication and intervention strateg
address the health needs of homeless people and to work effectively in collabore

and welfare services.

Learning Outcomes:
Learners who successfully complete this module will be able to:

o Critically reflect on the relationship betwelesdmass, health, and behavioural
problems (including criminal behaviours, mental ill health, addiction and subs;
e Identify strategies to enhance the health and wellbeing of homeless persons,
access to health services and enhacepdcgy for people to safely manage theil

health.

e Recognise the signs, symptoms and exacerbating factors associated with cor
problems, addiction, mental distress and disorders and respond appropriately

boundaries of professionatipea

¢ Identify health related emergencies and risk to self and others and respond a

within boundaries of personal professional practice.

¢ Display ability to establish positive and productive relationships with service v
exhibit ditulties with communication associated with mental ill health or distre
o Demonstrate a knowledge of the roles of general and specialist health service
addressing health problems and assist service users to access the most appt

services
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Indicative Time Allowances:
Lectures and seminars: 42 hrs (6 days)
Independent Learning Time: 108 hrs (including learning in practice)
Total: 150 hrs

Module for Managegsith supervisory responsibility for Key Workers)

Effective Management in Homeless Sector Services
Module CodeTBC

School: Nursing
Module CoordinatoiMark Philbin Office Number245
Level: Level 8 (NFQ) Credit Rating: 10

PreRequisite:Current work in services associated with The Homeless Agency

Module Aims:
In relation to managetwimeless and hawgsserviceshis module aims to:
¢ Facilitate the development of knowledge and skills for effective management ang
practice
¢ Provide opportunities for managers to develop proficiency in the operational sup:s
working staff who arelved in implementing Homeless Agency assessment and c;
planning protocols

Learning Outcomes:
Studentsrho successfully complete this module will be able to:

e Critique styles of management and leadership (including personal style) and dis(
on organisational culture and performance.

¢ Analyse the strategic and gmtitical contexts of organizations and undertake
strategic/change management in relation to their own organization

e Discuss and show evidence of project management tegthiquleeiuown practice
including goal setting, working collaboratively intra and inter agency, risk and cor
planning, managing project resources and project communication structures.

¢ Demonstrate proficiency in the operational supervisionkiridgeyaff involved with
Homeless Agency assessment and care planning protocols

¢ Discuss and implement approaches to performance managemerakidecissin
management and problem solving that involve flexible and creative practice.

o Positively engain professional interpersonal communication with individuals and
way that promotes productive work performance and respectful relationships.

Indicative Time Allowances:

Lectures and seminars: 42 hrs (6 days)

Indepadent Learning Time: 108 hrs (including learning in practice)
Total: 150 hrs

Assessment: Continuous Assessment: 100 %
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Module for case managers

Module Title: Casemanagemerdnd collaborative working with people who
have complex problems (homelessness and addiction)

Module Code: TBA

School: Nursing

Module CoordinatoRichard Lakeman Office NumberH263
Level: Level §NFQ)

PreRequisite: none Credit Rating: 10
Module Aims:

On completion of this module participants will be able:
e Appraise factors that contribute to case complexity for individuals who receive cg
management services and have complex pharetesgness and addiction).

e Evaluate the processes involved in needs assessment, care planning, delivery al
care for individuals who have complex problems (homelessness and addiction)

Learning Outcomes:

During and on completion of thiulencand following a period of personal study &
development, the participant will be able to:

e Examine in detail the principles and dimensions of case management and recor
management process for clients who have complex needs
Evaluatéhe processes involved in basic needs assessment and risk screening

¢ Demonstrate a working knowledge of how to negotiate and broker interagmyeycy
services and coll aboratively f or mualtha
and social care needs; including convening and chairing case management mee
effectively advocating on behalf of service users.

o Critically consider the factors that impact on the client, contribute to case comple
progression tugh services e.g. psychiatric mental health issues, dual diagnosis,
use, rough sleeping, acute health conditions, and child protection issues.

e Appraise the difference between strategic and systemic barriers to achieving car,
and barers related to a service users own pace / motivation levels etc.

Indicative Time Allowances:

Hours

Lectures: 48 (six days)
Tutorials: upervigion)
Independent Learning Time: 60

Total: 112

AssessmentContinuous Assessment: 100 %
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Appendix 2

Application policies and praos:

How to Apply for Modules
Application forms can be accessetilfrdome 2009n the Homeless Agency website at:
www.homelessagendgdereditettaining.aspx

When an applitcamompletes their application form and submits it online on the Homeless
Agency website, a copy of the form wilkldedeto their managamotify the manager that

he/she must complete the nomination form online and submit to the Homelees Agency in or
to complete the application process.

The applicant will receiveraaieinforming them that their application is pending and that
their manager must complete the application process by submitting the nomination form in
order for the applicatiomfim be processed.

Pl ease note if an applicantds manager does
application will be deemed INCOMPLETE and WILL NOT be processed

Once the nomination form is completed by the manager, both the managéemnahd applic
receive an@ail notifying them that the application process is complete and that applications
may be subject to stisting (based on the information supplied in the application form) and
this may include an interview process. Applibententdicted in due course by the

Learning and Performance Officemaiia relation to the status of their application.

Applications MUST be made onlirmaded applications and/or posted application
forms WILL NOT BE CONSIDERED.

In order for yoapplication to be processed all sections of the application form MUST be filled
out, forms with missing information or filled out inaccurately will be-mreiinocithdy e
applicant.

Please note all correspondence from the Homeless Agency regapticegions to

applicants and their manager will take placemiaileherefore a valid/active email

address of both applicant and manager MUST be supplied. Applications received by the
Homeless Agency with invalichail addresses supplied will be miee void.

Pl ease note that it is the applicantds and
contact details and to check themail account for correspondence/confirmation from
the Homeless Agency.

Once shatisting and interview processesfifed) have been completed, successful

applicants will be notified via email of the provisional offer of a place on the module/s. An
invoice will also be forwarded to the successful applicant and their pranaienal he

offerwill be held for aximum of 2 weeks for the applicant from dispaichoidehide

place will be confirmed on receipt of module f€@ssreceipt of payment-amaé will be

sent to the applicant confirming the applicants place on the module/s. This email will include
the dates of the modules, a pre module assessment form (which will be required to be filled out
by the applicant and returned to the Learning and Performance Officer at
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landpbookings@dublincity.ie) and other relevant information pertaining to the student
undertaking study at DCU.

Any queries relating to module fees should be directed to the Finance Officer at 01 7036109 or
e-maillandpfinance @dublincity.ie

If in the unlikely event that you have notivedeany contact from the Homeless

Agency regarding your application please contact the Learning and Performance Officer
sufficiently in advance of the module commencement dates at 01 703614iB or e
landpbookings@dublincity.ie

Payment Policy

Please note that all provisional place offers will only be secured and confirmed upon receipt of
full payment for the module/s. Payment is required within two weeks of receipt of invoice by
post from the Homel&gency Finance Officer. Payments MUST be made payable to

DUBLIN CITY COUNCIL (Homeless Agency) by Cheque, Postal Order or Electronic Fund
Transfer (EFT).

All cheques and postal orders must be forwarded for the Bteeiftioance Officer, The

Homedss Agency, Parkgate Hall, 6/9 Conyngham Road, Parkgate Street, Dublin 8.

Should an organisation wish to arrange payment by EFT the Finance Officer can be contacted
directly at 01 703610%-madandpfiance @dublincity.ie

Pre and post Module Assessment Process

In order to ensure that all aspects of the modules are real, relevant and meet the needs of the
homeless and housing sector all participants on the modules are required to complete a short
pre ad post module assessment. The pre assessment formailididoeyethe Homeless

Agency Learning and Performance Officer to applicants who have secured a place on the
module/s and the post assessment form-midlileel evhen the individual modules have

been completed.

Venue
All modules will take place on campus in Dublin City University (DCU), Collins Avenue, Dublin
9.

Attendance \

Students are expected to attend for all components of the modules, further details regarding
attendance will be mediin the student handbook which will be given to each student on
successful applicationo
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Appendix 3:

FREQUENTLY ASKED QUESTIONS

What does studying with DCU involve?

Below are some questions you may have about being a DCU student:

Why patrticipate in the module(s) for homeless and housing sector key workers/ case
managers/ managers?

How do we help you to succeed?

What are the entry requéngts?

What costs are involved?

Does it matter in which order | take the modules?
Do | need a computer?

What supportseain place for students?

How am | assessed?

How much study time does it take?

Who awards the module(s)?

Why participate in the module(s) for homeladshousing sector key workers/
case managers/ managers?

If you are an active key worker or manager working within the homeless or housing sector
and you are committed to improving your competence, skill and knowledge while gaining
recognised credits faundearning, then these module(s) are for you.

The key workerase managand manager module(s) have been specifically designed

and developed with the needs of homeless and housing sector workers in mind and are
built on the highlighted sectoral aeddstegrating the holistic needs assessment and

care planning processes as its core requirement.

How do we help you to succeed?

We provide a flexible system of educational delivery and support; specifically tailored to
help you to achieve competeyoaiinole as a sectoral key worker, case manager or
manager (having supervisory responsibility for key workers). DCU is commiitted to working
with you towards your succes®dhd end will facilitate your learning through lectures,

small groupwork,ioallearning and one to one support where required.

Each module will have a modwieic@tor who can:

e assist you in developing your skills as an independent learner;

» help you understand the module content;

e assess your progress on the module, theogigmeists;

» provide you with feedback in the form of detailed written comments on your
assignments; and

* help you with modigtated problems.
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What are the entry requirements?
Selection criteria

While no previous qualifications are required fatigaudicifthe module(s) potential

students must satisfy DCU that they have the motivation, experience, basic educational
requirements to meet the challenges of the modules and proficiency and access to a PC
and the internet.

Modules offered by DCU regjtnigh level of competence in the English language.

DCU's English language requirementsriativ@speakers of English can be found at:
http://www.dcu.ie/reqistry/english.shtml

What costs armvolved®

Fees are payable for the modules to the Homeleggiggencygnfirmation of
placement on module/s.

Payment is required within two weeks of receipt of invoice by post from the Homeless
Agency Finance Officer. Payments MUST be made Papébl€ity Council
(Homeles#\gencypy Cheque, Postal Order or Electronic Fund Transfer (EFT).

All cheques and postal orders must be forwarded for the Hiteifioanoe Officer,

The Homeless Agency, Parkgate Hall, 6/9 Conyngham Roads BadefatDublin 8
Should an organisation wish to arrange payment by EFT the Finance Officer can be
contacted directly at 01 703616 ail@dpfinance @dublincity.ie

While the module texts wdlvbagablen DCU library, the Homeless

Agency/Government wehsitashouldhowever, budget for other incidental caosts

such as internet connection charges, printing etc. In cases where a student may need to
repeat and assessment or module the pagiogsaonsible &l costs incurred.

Does it matter in which order | take the modules?

The modules designed are the first of their kind and therefore it is envisaged that all
students participating will complete all required modules. Pledsekeyteviir&ers

it will be a requirement that they complete nidalistecINeeds Assessment and

Care Planning: process and practice) before embarking oSoumdahe 2¢onomic
contexts and needs of homeless people and famiids)aHedth, iliness,

addiction and homelessness).

Do | need a computer?

Students need to have access to a PC. DCU makes extensivailuse of e

communication with students and uses the DCU website and the Moodle virtual learning
environment to provide eomnaterials, timetables, course assignments and other
documentation. Students can also access tutor details, assessment and examination
results online. Regular access to a computer is, éssefoat,
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It is recommended that you have your ovire RBléoto engage with the learning
experience at your own convenience. You can also have access to computers, internet
and printing facilities in both the library on DCU campus and in the purpose built computer

labs in the School of Nursing where yoleswaill be delivergdcess to PC
s/internet can also be obtained through local public libraries.

What supports are in place for students?

Classroom Support

Classroom/face to face instruction is intended to provide an opportunity for group
discus®n and amplification of issues in the module manuals, textbooks or assignments.
To ensure that classroom sessions are lively and stimulating, participants are expected to
prepare in advance either by reading relevant material, if appropriateringby consid

work related topics/scenarios that they would like to have included in the session.

Online Support

Online tutorial support replicates the classroom experience and takes a number of forms.
In all forms, students are registered in an onlineedmommgent. (DCU currently

uses Moodle.) In this environment, students can communicate with their module co
ordinator and with the other students in their group in online group discussion forums.
Module CGordinators may recommend appropriate onbffér{@ncesources. They

may also suggest discussion items or online exercises. Students may also communicate
with module -@vdinators via email, telephone and one to one meetings. Full orientation
and ongoing support with using online faciliiggavided

Student Advisory Service

DCU has developethiage of support systems to accommodate the personal, social and
learning needs of studamisile module-calinators can assist with moelated
queriesstudents can also access Studenté/Bsfaices, which comprises; Student

Health and Counselling Services, Student Disability Service, Students Union. There are
also a range of student clubs and societies open for new members. Further details and
contact information will be providedtadeet handbook

Library

You will have access to the DCU Library. It is worth noting that you may browse or search
library catalogues online.

Increasing use is being made of online journal databases, which provide registered
students with-cimpus acse to the full text of academic journal articles. Full

orientation and ongoing support in the use of these resources will be provided

How am | assessed?

Assessment of academic performance is through continuous assignment work.

Assignments

In general, g&cipants are required to congrleter mor@ssignments for each study
module. The role of assignments is primarily to develop leanairng pkiNsde
evidence of your learning on the masisitnments may take a number of forms such
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asprojets,casestudies portfolieflection on your practice or an aspect of your role
presentations amdle play Further details and support regarding assessment will be
provided by each modwerdmator when you commence the modules

How much studynhe does it take?

The amount of time required to complete module requirements will vary frorn person to
person. The most common difficulty experienced by our students relates not to the course
content itself, but to the difficulty of fitting studydiorewded schedule. Ask yourself

‘How much time ldave available each week,ladlee into account working,

housework, family, and social activities'?

It is envisaged that students will need to commit to spending a few hours each week to
both reserch and camgout module assignments

Who awards the module?

All credits for modules offered for key workers and manageublin@ityigh D
UniversityHomeles#&gencywill be awarded Byblin City UniversitEach module

will afford successtubents with 10 credits at level 8 Natibhadframework of
Qualificatign
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Appendix 4:

Dublin City University Map and location details

\Wheren Dublinis DCUocated ?

Motorists In general follow airport signs until you get to theegeobERxChr.

From outside Dublinom South East(N11) use Eastlink, East Wall Road, Clonliffe Road,
Drumcondra Rd from other directions use M50 (including Westlink if applicable).

For Residenceasse Ballymun Road entrance and Car Park 3.

For Meeting Ron and General Receptisse Collins Avenue entrance andtonay Car
Park.

Dubl:n Alrpon 4
M1

0D

1
M50 \
Balymun
Sarky

Finglas

c— e, [DUDIN Cny (

Ballymun Rd]

=iy
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/ DART
T /\ River Liffay

l City Cf-«nw
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Faculty of Science and Health

DCU

v v v
Schoal of g‘;‘h“,' °T School of
Physical gmica i
Scxances e Biotechnology

v

v

School of
Nursing

School of
Mathematical
Sciences

School of Health &
Human Performance

v

l

:

Undergraduate Courses

. B.Sc. {(Hons) in Nursing (General, Intel-
lectual Disability, Mental Health)

] BSc (Hons) in Children's and General
Nursing {Integrated) Programme

Bachelor of Nursing Studies [BNS]
Post-registration

Higher Diplomas in:
L} - Children’s Nursing
. - Psychiatric / Mental Health Nursing

Postgraduate Framework
MSc/Graduate Diplomas in:

. Nursing f Health Care

] Counselling and Psychotherapy
(incorporating a specialist training
in couples and relationship coun-
selling)

] Integrative Counselling and Psy-
chotherapy that is provided in
partnership with the Institute of
Integrative Psychotherapy Stud-
ies at Turning Point

Research Centres

National Centre for Sensor Research
National Centre for Plasma Science
and Technology

National Institute for Cellular Biotech-

nology

Centre for the Advancement of Sci-
ence & Mathematics Teaching &
Learning

International Centre for Neurothera-
peutics

Biomedical Diagnostics Institute

Research
Degrees

L] MSc by Research

L] PhD by Research

The School of Nursing is one of six schools and six centres that comprise the Faculty
of Science and Health at DCU. The School currently offers a range of courses in

Nursing (See above)
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